
Poole Outreach Support Team  
 

Need help off the streets? 

 

Alternatively, in the case of a housing emergency or should you 
require further information about your current tenancy, 

 please call Housing and Community Services: 
Housing Advice Free Phone: 0800 0929710 

Out of Hours: 0800 50 60 50 
 
 

POST is delivered by BCHA in partnership with Routes to Roots. 
The service was commissioned by Borough of Poole. 

Poole Outreach Support Team (POST)  
can help you move away from rough sleeping 

into safe accommodation. 
 

Our Outreach Workers can put you in touch with  
services and agencies who can help you address a  

range of issues, such as debt problems,  
substance misuse or whatever issues have led you to  

living on the streets. 
 

The Outreach Team will be out in in Poole between  
the hours of 6am—8am,  Monday to Friday  

We operate drop-in style sessions between the hours of  
10am—12 noon, Monday to Friday, and we can also  

accompany you to appointments as needed. 
 

Contact us on: 07966 808802 / 07985 998904 
If outside of office hours, please call our  

24 hour support service i-Support on 01202 410611 


